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The
Digital
Workspace?
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Smart Working
Supported By A Digital Workspace

I
Environment People
» Comms architecture » Work culture
» Work tools » Horizontal/ vertical teams
» Building interior » Flexibility (or lack of)
» Empowerment

» Collaboration » Business models

» Mobility » Ethics

» Integration » Compliance (GDPR)

» Automation » Security
Enablement Policies
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The 3 Steps
towards a
digital-
ready
workspace
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The 3 Steps
towards a
digital-
ready
workspace
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Digital Maturity

4 Evolve
& Communication
w/ Core

PR

Get Current
Platform for Growth

Upgrade to
latest release
and SIP
enable

Add soft
clients,
mobility,
collaboration

Add cloud team
spaces for
collaboration

Business Value



A\ Enable the Office \é\r/g:rl:igg-or Work with or IntegratedCI)Jffic_:e
- : apps and business
.4 Worker home office without VPN dgfa
Enable the Mobile =~ Hands-free Seamless
Message
Worker or one- handover between ’
T] S touch - conference, share
e 3 tep S Enhance Any where Record, playback, Post content, pla_n,
i . streamline and collaborate in
towards a
o @ z
dlgltal— g Enhance
e Layer on Capability
B o .

ready oy
workspace -)

Business Value
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0 Custo_mlze the Customized functionﬁ o C||e.nt of your
Experience interface need choice

{12\ Orchestrate Automated Presence to track  Phone for

. | the environment, locations, services, environment info &

S '/ Environment devices and coms  loT controls
3 p Transform the | Automated coms Al, virtual _Contex_tual
Experience workflows assistants interactions, coms
Owar S a and collaboration
Transform

With automation

digital-
ready ' -~
workspace

Digital Maturity

Business Value
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A day in the life of Joe

At Home:

Decision to
work from
home

Notify Manager and HR
of work from home

Book meeting room in
office for afternoon

Joe and team -
virtually - finalize an
important business
plan.




e Use case

° ° E—(\il%{eplyul @;Reply All ﬁ%FDrward
Work From Home’ Management
SF Screto, Francesco (Francesco)
14.06.2018 Work From Home
r' — '? B | S t | t t To Carini, Mattea (Matteo) CUStOm
; f.:; ‘ yS em in ercep S Dear Matteo Carini, WOFkﬂOW
E SMS’ CheCkS : Today | will work from home. trlggered
; employee Identlty Feel free to call or text me at +39 3xx XX XX XXX Automatlc
| and keywords regords, notification
L ——————————————————d ] Francesco Screto e ma| | se nt to

HR, supervisor,

AVAYA < v June11- 15,2018 direct reports
breeze MOMNDAY

Q AVAYA e,
breeze 9

o

s Meetings
L s | Ccancelled,
_ booked
o +39 3334343 111 0 X resources
: e 3 released and
Egt]iglgsyi?s Sends SMS to e g;nrﬁsreigfj
bsence to dedicated phone S — autofnaticall
Company | number incl. specific ﬁ y
Alternative: Employee keywords
calls a self service
number...
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Use case
Extended Team Working

Shared digital AVAYA
workspace allows cquinox
them to collaborate

as If all in same . —' TR el -
—_

location e = !&}

Project successfully
delivered leveraging
presence federation,
scalability and
Interoperability of
collaboration platform

AVAYA
aura

Several experts,
distributed across
different locations, nee
to work on same projec

Each expert would

— X
]

like to use different N\
Operating Systems,
devices and tools for
project
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A day 1n the life of Joe

On Train:

Check though mobile app
for available desks

On Train:
Video-conference
with colleague to

LUNCHTIME

In Office
Receive notification

confirming room request
accepted

share important
updates
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Use case

Room Management

Employee requires
meeting room but none
available

Room request put on

Br Preferance

Booked room isn't checked-in

Triggers “Free Room" event

notification to room management app

Tim Lt
'} Tone  WaltQuote 000 Occasion  SMS Page  Sest Dulewr  Fdn

W@ oo BN\

w owoe Tk G0 o MM

@ o M O\
@ o RN\

W owee Wy 0D o N\
ooyt wone Uy o x \‘-

AVAYA
breeze

Email/SMS notification
automatically sent to
attendees

E—;ﬂReply f@_ Reply All Egj Forward

Thu 14-Jun-18 %30 AM

SF Screto, Francesco (Francesco)
Room Update: Meeting in the room 345

To  Carini, Matteo (Matteo)

— .
Dear Matteo Carini,

The Meeting scheduled for today will take place in the
room 345.

Regards,
Francesco Screto

< » June 11-15,2018

Outlook calendar 1
updated __
automatically -
no
n
q2 P Follow up; hitp://scopia.avaya.comyscopia/entr

+39 33343 43 111 @

The Meeting scheduled
for today will take place
in the room 345




L A day In the life of Joe

In Office:
Guest arrives while Joe is in
another meeting
Guest welcomed by Joe’s
colleague and initiates self-
service registration

15 minutes before meeting,

calendars get automatically
updated with details on how
to find the assigned meeting
room
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Use case
Indoor Navigation

{ Settings Wi-Fi

Thu 14-jun-18 9:30 AM

SF Screto, Francesco (Francesco)
Room Location Link

To Carini, Matteo (Matteo)

} Dear Matteo Carini,
- : : ~ Your Wi-Fi Network a= (i)
x — I:I - 8 [ = Get inthe Meeting Room:
- - i s V@ e 5 http-//www.googlemaps.it/location/room345
Uelete - . APPOINIMENE scheduling  Meeting  Cancel Address Check Response i
Ascestant Motec Inutation  Hook  Mames Options =
Actions Show Mizsting M.. Attencaes Regards, °
Francesco Screto Y
ﬂ You hawen'l senl Lhis mesling invitalicon yel
Tow | [Carie, Matten (Matany: WIS DT 4 53%81)3:3

| = Wayfinder Bella Center

Sy Kieshng

n |'|'ﬂ|:|

kot 4imic Thu 14-Jun-18 ER | |10 Am » | | &l day event

1 1 Thu 14-lun-13 D (REIHEA Y w

e time Q
Pleaza join this meeting 0
) : .- " . (W)

3 : Link to = ‘*
k - 3 ‘:‘;} W)
» = (W)

p )

c e

dedicated Web-

app sent to all

attendees AVAYA oo -0
breeze B

—

o ?u»s:':-vm "

R

+39 333 4343 111 Using WiFi and a Google

o— Maps-like webapp,

Gel in the Meating Room: attendees get directions to
ation/roor : Meeting Room

Employee organizes
meeting in office with
Internal and external guests
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Enabling the Digital Workplace
Single, integrated user interface to manage your day
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Mildred Ducksworth

¥ Incoming: 3 m 20 ¢

Bert Picha
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26 04

STARRED

Asuncion Amaendola
Get e-approval instantly

It s along establishod fact that a roadar will

b distraciod by theo readablo co..

Ingrid Dickman 0130 PM
New Duolingo Event Scheduled

It s 4 long e4tablishod factthat a roador will
be distractod by the readable co..

Eveiyne Kra 05,30 AM
Havo you updated your contact det...

Its a8l ] tablished fact that a reader will

be distra 1wy the readable co

“&_ Mohammad Mithun

PARTICIPANT ‘-o

TRANSCRIPT

Mehamuduilah Al Nabi

Hi Everyone, good moming

Artena Bat

Hi Everyone, good moming

2 v

M BUSINESS FEEDS

A WF@

&5 TEAm

Asuncion Amasndc

My Report

l\ -5

be distractad b

LRNevove s

Presentation References

is a long osta

Gordon Drouin

2 Enainess

Arlena Batista

'f’l.’«'f SN0

Stefanie Berthelot

Inez Curnutt

Anght thanks for documents

Santina Stair

ctu

at a roador w

it's all good. will come back quick

Jenice Math

S
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Avaya IX Workspace Portfolio Today

Communication

Point-to-point telephony
(w/ basic messaging)

Enterprise voice features
Audio conferencing
Devices & soft clients

IP Office

Messaging &

Collaboration

e Point-to-point & team
messaging / presence

e Unified soft clients for
telephony & messaging

e Content sharing, search,
archiving, notifications,
voice / video interaction

G! ,'l? 5
] DwwdDm

Meetings /

Conferencing

e |ntegrated conferencing
(video, audio,
touchpoints)

e Desk-top / screen
presentation & sharing

e |Live and recorded events

™

_




AVAYA

Why Avaya?

e \We enable orchestration

e We boost mobility

e We bring teams together

e We make workplaces smarter

e We are open
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